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2nd COVID-19 Update for clients and referral sources  
3/19/2020 
  
Hello, 

We at Pantheon, like all of you receiving this, are continuing to monitor and attempting to navigate this 
unprecedented situation the best we can.  While we are attempting to be proactive wherever possible, we 
must also react to the continual information flow from the Federal and State government, CDC, our trade 
association and the other experts we can consult with.   

At this point in time, we are continuing to provide our spectrum of services.  We have continued our 
proactive infection control policies, and enhanced them in the following ways: 

- Maintenance of recommended social distancing in work environments  
- Adding routes to reduce the number of individuals in vehicles  
- Daily monitoring of staff’s temperature and condition 
- Enacting an out of work period for staff who may have traveled or engaged in increased exposure risks 

As we said previously, there has been no mandate to close prevocational or day services at this time, though 
individuals who are at severe risk of respiratory infection should not be attending.   Additionally, those who 
feel exposure may have occurred in outside settings, traveled recently or exhibiting any signs of illness should 
also not attend.  
 
As we also said in the prior update: In the event you, your client, or your family member chooses not to attend 
for a period of time: we understand and support your choice.  This is highly personal decision and must be 
made on an individual basis.  Our only request is for you to please let us know as soon as possible if you are 
not attending (and an anticipated return date), so we can manage our transportation, staffing coverage and 
work flow.  
 
Please feel free to reach out with any questions or concerns.  Have a good afternoon, and stay safe!  
 
Sincerely, 
 
Rick Block     Erik Martin 
Executive Director     Operations Director  


